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GUEST EDITORIAL

CREATING  
ACCESSIBLE 
OPTIONS
With understanding comes 
improvement for people 
with disabilities

THERE’S NOT MUCH that can get my heart 
racing, but seeing a travel plan fly out the win-

dow is one of them. Heading home on a Helijet flight 
recently from Vancouver to Nanaimo the panic in my 
chest quickly rose as I was told the flight was ground-
ed due to weather. What were my options? Go to the 
airport? Try BC Ferries? These are stressful choices 
for anyone, but especially so for people with disabil-
ities, or mobility needs.

For example, people who need assistance get to 
board first and are asked to leave last so flight crews 
can assist them on and off the aircraft. However, 
sometimes flights arrive late; the clock is counting 
down for a connecting flight; or there’s no employee 
in sight to help.

Such experiences are stressful.
Other challenges include trying to find alternative, 

accessible travel if a flight is delayed or cancelled, 
navigating the tight confines of an aircraft, or receiv-
ing unwanted – even if well-intentioned – help from 
airline staff. (It’s wonderful to offer help, but it’s also 
important for staff to first wait for direction from the 
passenger.)

My injury opened doors to a sporting career in 
basketball and racing that took me around the globe, 
including several Paralympic Games. Today, as MLA 
for Parksville-Qualicum, my air travel is mostly 
around the province, but knowing what my options 
are, and what to expect, still plays a big role in mak-
ing the experience worry free. The trouble is, travel 
doesn’t always happen as expected, and barriers can 
crop up in even the most carefully laid plans. 

Notwithstanding the inherent challenges travel 
presents for people with disabilities and mobility 
needs, I enjoy the convenience and benefits of air 
travel, and I have experienced much kindness from 
passengers and airline crews. It’s also encouraging to 
see companies like Helijet seek insight into the ex-
perience of travel for people with disabilities. We, as 
a society, can always do more to reduce obstacles and 
create more accessible and inclusive communities.

With understanding comes improvement so trav-
ellers, regardless of their ability, can feel comfortable 
and empowered when they travel.  

Michelle Stilwell is a six-time Paralympic gold medalist 
and the MLA for Parksville-Qualicum.

By Michelle 
Stilwell 
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HELIJET CREW

Tracy Fetherston, Manager Client Relations, Victoria & 
Nanaimo, draws satisfaction from providing Helijet 
customers with superior service.

I N TODAY’S WORK environment, it is rare 
to find employees who stay with the same em-
ployer for decades. Helijet is unique in this re-

gard, with numerous employees having devoted 20, 
25, and in some cases, 30-plus years of service. But 
what makes Helijet perhaps more distinct is the sig-
nificant number of employees who got their start 
with the company, left for personal or professional 
reasons, only to return and stay indefinitely.

Tracey Fetherston, Manager Client Relations at 
Helijet’s bases in Victoria and Nanaimo, is one of 
several such Helijet employees to experience this 
curious career boomerang. She was first hired as a 
Passenger Service Agent (PSA) in 1988, shortly after 
the company started operations, and she continued in 
this role at Helijet’s Victoria base until 1998 when 
she left to be a full-time mother to her children, 
Brandon and Jamie. Once both kids were of school 
age, she decided to return to the aviation industry in 
2005. But rather than return to Helijet, she joined a 
national airline. 

It was not to be. 

Pointof 
PRIDE

H E L I J E T  F L E E T

SIKORSK Y S-76A 

BELL 206L3 LONGR ANGER

EUROCOPTER AS350 B2

SIKORSK Y S-76C+ (BC AIR AMBUL ANCE SERVICE) 

PILATUS PC-12NG

SIKORSK Y S-76C++ 
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Hair and Skin 
Medical Clinic
STEIN HAIR + AESTHETICS

You’ve come to the right place. Stein 
Hair + Aesthetics off ers proven solutions 
tailored to your specifi c hair loss needs. 
Whether you’re seeking surgical hair res-
toration or you simply want to learn more 
about non-surgical options, we can help.

Great hair for men and women!
• Comprehensive Hair Analysis
• Platelet-Rich Plasma (PRP) Treatment
• FUE Hair Transplants

STEIN MEDICAL
604-637-8777 | steinmedical.com
hello@steinmedical.com

“We were just passenger processors,” sighs 
Fetherston. “It was all about getting bums in seats. 
Customer service agents were exhausted and under 
time constraints all the time, making it difficult to 
provide personalized care. The result is that staff and 
passengers alike often got frazzled.” 

Fetherston missed the care and attention to cus-
tomer service she enjoyed at Helijet, so she returned 
to the company’s Victoria base as a part-time PSA in 
2012, before resuming full-time employment in 2015. 

“One of the reasons I returned to Helijet is the 
freedom and flexibility we have as employees to go 
above and beyond to provide exceptional service.” 
She adds, “We’re not selling tickets for the Tilt-a-
Whirl; Helijet provides an executive level of service 
that customers have come to expect.”

Fetherston notes that customer care takes many 
forms. First and foremost, it means consistently pro-
viding a high standard of professional service every 
day, regardless of whatever challenges may arise. But 
the hallmark of truly exceptional customer care is the 
ability of frontline staff to manage those challenges 
and provide passengers with solutions. 

“Air travel has significantly changed since I first 
started in 1988,” says Fetherston. “It can be a stress-
ful experience for many, but sometimes all that is 
needed is an extra little bit of compassion and under-
standing for people who may be having a bad day. It’s 
very satisfying to be able to provide customers with 
solutions, instead of adding to their problems.” 

Fetherston’s empathy and extensive experience ex-
plains why she was tapped for the role of Manager 
Client Relations in Victoria and Nanaimo in January 
2019. In this role she is responsible for training and 
overseeing frontline staff at both bases, ensuring 
Helijet staff remain focussed on delivering a high 
standard of customer service.

This same degree of care and concern applies to 
colleagues. Fetherston says Helijet’s culture of mu-
tual trust and respect is one of the main reasons she 
returned to the company.

“In 33 years of operations, Helijet has never lost 
sight of customer service and employee satisfaction. I 
like what the company stands for, and I’m proud to 
tell people I work here.”  

Helijet provides an 
executive level of service 
that customers have 
come to expect.” 

“
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AIR CONCIERGE

TOP PICKS    
WHISTLER 

Best place to celebrate a special occasion
Champagne is always a must for celebrating so I 
suggest the wine cellar at the Bearfoot Bistro to 
saber a bottle of your favourite vintage — and 
oysters to pair!

Best way to see Whistler in a day
You owe it to yourself to see Whistler from its 
highest vantage point and no visit is complete 
without a trip across the Peak 2 Peak Gondola. 
The views are stupendous. Not to mention, it’s a 
convenient way to meet up with friends skiing on 
the opposite mountain.

Must-do winter event or performance  
in Whistler 
New Year’s Eve in Whistler is extraordinary; the 
whole town outdoes itself by dressing up and put-
ting on a wintery show for its visitors. Festive 
lights, beautiful venues both indoors and out, 
amazing food, live entertainment, a Whistler 
Holiday Experience venue for the kids and a mid-
night countdown finale complete with fireworks 
tops off the evening’s celebrations.

Best place for an après-ski cocktail
The Mallard Bar here at the Fairmont Chateau 
Whistler hosts the best après in town, bar none. 
Right at the foot of Blackcomb with a southerly 
exposure for warm rays and mind-blowing cock-
tails. What else could you ask for?

Favourite casual restaurant for dinner  
with the family
If you have picky eaters in your group, head to 21 
Steps Kitchen+Bar where you’ll find something for 
everyone on a menu that features a large selection 
of both small and big plates. For families with more 
adventurous youngsters, I like the pan-Mediter-
ranean fare at Caramba! If you’re in Creekside, the 
Kalua Pork pizza at Creekbread is excellent. 

Best activity for kids
With shorter days during the winter months, I like 
to send families out to Vallea Lumina, the en-
chanting evening outdoor multimedia walk. It’s 
much more accessible for families during the early 
winter evenings than in summer when the sun sets 
quite late.

Best place to watch the game on a  
big screen
If you’re in the Village, head over to the bar at the 
Keg for a steak and a pint while you watch the 
game. If you’re in Creekside, try the brisket sand-
wich at Dusty’s and cheer on your team. 

Whistler’s best hidden gem
My go-to for dinner is the locally owned and man-
aged Alta Bistro, with its eclectic ‘producer-to-
plate’ French-style menu. The food is fantastic and 
the menu is changing all the time, so there’s al-
ways something new to enjoy.  

We spoke with Ian Bartley, Fairmont Gold 
Concierge at the Fairmont Chateau Whistler 
and a member of the prestigious Les Clefs 
d’Or Canada, to discover his top picks for 
celebrating all things wintery in Whistler.

P
h

o
to

 c
o

u
rt

e
sy

 o
f 

F
a
ir

m
o

n
t 

C
h

a
te

a
u

 W
h

is
tl

e
r



10 IN-FLIGHT REVIEW | WINTER 2019/20    

AGENDA | VANCOUVER

VANCOUVER CHRISTMAS MARKET
UNTIL DECEMBER 24: VANCOUVER
The Vancouver Christmas Market returns to the Jack 
Poole Plaza bigger and better than ever for its 10th 
anniversary season. Grab a hot (or cold!) toddy, a 
tasty treat and wander the winding lanes to find one-
of-a-kind gifts for everyone on your list.
vancouverchristmasmarket.com

CIRQUE DU SOLEIL: LUZIA
UNTIL DECEMBER 29: VANCOUVER
Cirque du Soleil’s popular extravaganza continues 
under the Big Top at Concord Pacific Place until De-
cember 29. Find your escape to an imaginary Mexico 
before the circus heads out of town. 
cirquedusoleil.com

EAST VAN PANTO: PINOCCHIO
UNTIL JANUARY 5: VANCOUVER
The age-old story of Pinocchio gets the hilarious East 
Van Panto treatment in this family friendly perform-
ance at the Cultch York Theatre. Now in its seventh 
year, be sure to check out what may be the city’s most 
comical annual holiday tradition. thecultch.com

ARTS CLUB THEATRE: NOISES OFF
JANUARY 23-FEBRUARY 23: VANCOUVER
Described as a dizzying play-within-a-play classic, 
Michael Frayn’s Noises Off provides a sneak peek at a 
second-tier acting troupe as they fumble through 
egos and insecurities backstage and forgotten lines 
and missed cues onstage. The resulting chaos is per-
haps the funniest farce ever written. artsclub.com
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Photo: Jason KeelJordan Fairlie 250-475-2669 | 1-877-475-2669

INVEST IN 
LOCAL REAL 
ESTATE

Current rate of return: 

6.91%
www.cooperpacific.ca

This is not a solicitation to purchase securities, which is being made under an Offering 
Memorandum that details risks and is available from our offices. Mortgage investments 
are not guaranteed. Returns will fluctuate and past performance may not be repeated.

Minimum $5000 investment for a period of 12 months.

Diversify your portfolio with our 
NO FEE RRSP & TFSA INVESTMENTS

Project funded by  
Cooper Pacific Mortgage 
Investment Corporation

25 YEARS OF SUCCESSFUL MORTGAGE INVESTING

Real Estate | Real Investment | Real Returns

PAW PATROL LIVE!
JANUARY 24-26: VANCOUVER
No pup is too small to enjoy PAW Patrol Live! The 
Great Pirate Adventure. Join Ryder and his team of 
pirate pups as the search for hidden treasure turns 
into an epic adventure at Rogers Arena. With mor-
ning, afternoon and evening performances there’s a 
showtime that’s sure to accommodate every naptime 
schedule. pawpatrollive.com
 
VANCOUVER INTERNATIONAL  
BOAT SHOW
FEBRUARY 5-9: VANCOUVER
Western Canada’s largest boat show is so extensive 
it’s held in two locations: an indoor venue at BC Place 
and the Floating Show at Granville Island. Whether 
you’re an experienced boater or hope to become one, 
both venues offer a wide-ranging selection of the 
latest and greatest boats and marine products.
vancouverboatshow.ca

BC HOME + GARDEN SHOW
FEBRUARY 19-23: VANCOUVER
Get a head start on your spring projects at the 2020 
BC Home+Garden Show at BC Place. From DIY 
décor ideas to full renovation inspiration for your 
home or garden, more than 425 exhibitors and stage 
presentations promise to help you turn dreams into 
reality. bchomeandgardenshow.com

NATIONAL LACROSSE LEAGUE: 
VANCOUVER WARRIORS
VARIOUS DATES: VANCOUVER
Back for their second season at Rogers Arena, the 
Vancouver Warriors get their National Lacrosse 
League campaign running with five home games this 
winter. Cheer on the team as they host division rivals 
the San Diego Seals and Colorado Mammoth, as 
well as NLL Cup finalists Buffalo Bandits, Georgia 
Swarm and the expansion New York Riptide.
vancouverwarriors.com 

Contact us today!
Robert J. Taylor, Executive Vice President

Employee 
Benefits
We collaborate to create sustainable 
plans that employees value.

TRG IFR Ad - Spring 2019.indd   1 2019-11-06   9:37:15 AM
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AGENDA | VICTORIA

Fine clothing, accessories, custom tailoring  
and superior service have been  

in our family since 1917.  

We welcome you to our store in Victoria  
to discover the colors, texture and quality  

of our unique merchandise.

#110-735 Yates street  st. andrews square 
250.384.8087  kstraith@shaw.ca

Fine Clothing, Sportswear & Accessories
Since 1919

Fine Clothing, Sportswear & Accessories
Since 1919

Phone: (250) 384-8087  Facsimile: (250) 595-6674  eMail: kstraith@shaw.ca
St. Andrews Square, 110-735 Yates Street, Victoria, British Columbia  V8W 1L6

Phone: (250) 384-8087  Facsimile: (250) 595-6674  eMail: kstraith@shaw.ca
St. Andrews Square, 110-735 Yates Street, Victoria, British Columbia  V8W 1L6

Fine Clothing, Sportswear & Accessories

INCREDIBLE WHISKIES 
UNBELIEVABLE PRICES
EVERY DAY 4PM-9PM IN THE CLUBHOUSE, 919 DOUGLAS ST
FOR MORE INFORMATION VISIT DRAMASSOCIATION.COM/1621 

BELFRY THEATRE:  EVERY  
BRILLIANT THING
DECEMBER 3-22: VICTORIA
Awarded five stars by The Guardian, Every Brilliant 
Thing has been described as a charming alternative for 
those who love a good seasonal catharsis story à la It’s 
a Wonderful Life. Presented by the Belfry Theatre, 
audience members as participants are sure to make 
each and every night a one-of-a-kind performance. 
belfry.bc.ca

DINE AROUND & STAY IN TOWN 
VICTORIA
JANUARY 16-FEBRUARY 2: VICTORIA
Beat off the winter blues and enjoy a night on the 
town during the annual Dine Around & Stay in 
Town Victoria. This year’s event will officially kick 
off with a Dine Around Gala on January 16th featur-
ing tasty bites from 50+ local restaurants, wine and 
beer from VQA Wineries and lively entertainment at 
the Victoria Conference Centre.
tourismvictoria.com

LES BALLETS TROCKADERO DE  
MONTE CARLO
FEBRUARY 4: VICTORIA
Presented by Dance Victoria, the world’s foremost 
all-male comedic ballet company, affectionately 
known as the Trocks, will appear en pointe on the 
Royal Theatre stage for a night of playful classical 
ballet and upended expectations. trockadero.org

Les Ballets Trockadero de Monte Carlo in “Go for 
Barocco” by Zoran Jelenic.
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MIRACLE ON 34TH STREET
UNTIL DECEMBER 29: CHEMAINUS
Chemainus Theatre brings a holiday classic to stage 
this season with the story of Kris Kringle, a little 
girl’s Christmas wish and the precious gift of “be-
lieving in things when common sense tells you not 
to.” chemainustheatrefestival.ca

UNIKKAAQTUAT
JANUARY 20: NANAIMO
Unikkaaqtuat, a multidisciplinary production cele-
brating Inuit culture and traditions, blends live 
music, acrobatics and theatre with video projections 
and a world of shadows in this one-of-a-kind 
90-minute experience. Appearing on the Port The-
atre stage, the exceptional talents of Inuit artists 
will transport audiences to both an ancient world 
and a vision for the future. porttheatre.com

INTERNATIONAL GUITAR NIGHT
JANUARY 23, 24 & 26:  
DUNCAN/NANAIMO/VICTORIA 
International Guitar Night founder Brian Gore 
has put together an impressive line-up of guitar 
luminaries for this 20th anniversary tour: Mike 
Dawes, hailed as one of the world’s most creative 
acoustic guitarists; Cenk Erdoğan (above), fretless 
guitar master from Istanbul; Finnish jazz virtuoso 
Ollie Soikkeli; and Hawaiian slack key master Jim 
Kimo West. internationalguitarnight.com

VANCOUVER ISLAND SYMPHONY 
25TH ANNIVERSARY CELEBRATIONS
FEBRUARY 15: NANAIMO
Don your party clothes as the symphony’s 25th anni-
versary celebrations continue with a concert show-
casing musician-favourite pieces that all play on the 
number “25”. vancouverislandsymphony.com
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EPICURIOUS

ANY GIVEN 
SUNDAY
Q at the Empress serves 
up a modern take on a 
family tradition

BY STEPHANIE CUNNINGHAM

Chef de Cuisine Ken Hookham (left) and Executive Chef 
Morgan Wilson attend to details at the carvery cart. 
Photo credit: Leila Kwok

G ROWING UP, roast beef dinner served 
on Sunday evenings was simply part of 
the weekly rhythm. 

After church in the morning, Dad would spend 
the afternoon shining shoes and watching football on 
TV, all the while popping in and out of the kitchen to 
blend up a batch of his famous Yorkshire puddings to 
accompany Mum’s perfectly rare, thinly sliced roast 
beef for dinner. The meal was such an established 
part of our family routine that I can recall very few 
instances when the “Sunday roast” wasn’t the dé-
nouement to our weekend.

Paying homage to the good old days of Sunday din-
ners, Fairmont Empress has resurrected the tradition 

with a carvery menu that far exceeds anything I could 
possibly hope to accomplish in my own kitchen. 
Served every Sunday evening in the elegant and in-
viting Q Restaurant, the menu changes weekly alter-
nating prime rib and Yorkshire pudding with other 
roasted mains such as rack of lamb, venison or crown 
roast of pork.

On a recent drizzly evening, my husband, Mike, 
and I were more than happy to leave the cooking to 
the professionals, settle into the decadent warmth of 
Q and indulge in the featured roast of the week.

As we’re seated, Mike orders what he always does 
when we visit the Empress: a gin and tonic. Sounds 
somewhat ordinary, no? Except here, the house gin is 
Empress 1908 gin – and it’s purple, elevating this 
classic cocktail to a whole other level that quickly 
lends a festive air to our evening together.

Choosing his appetizer from among the menu’s 
“Featured Forager” selections, Mike opts for cham-
pagne and chanterelle mushroom baked oysters, each 
morsel nestled in creamy béchamel sauce. Seeking 
something a little less filling to start my meal, the 
roasted cauliflower and apple soup with crisp hints of 
Granny Smith apple, frothed maple oat milk garnish 
and a crunchy kale chip proves to be the perfect anti-
dote to the chill of the evening outside. 

The star of tonight’s show, however, is the Empress 
honey-roasted lamb. But make no mistake: this isn’t 
the same roast dinner you remember from childhood. 
Carved tableside by a white-clad chef, each serving of 
leg and rack is tender, juicy and beautifully seasoned. 
Confit fingerling potatoes, olive jus and a rustic egg-
plant caponata with tomatoes and roasted peppers 
complement the deep flavour of the lamb, making it 
a fresh yet luxurious main course.

Decidedly content, we contemplate the impressive 
new dessert menu. Our server recommends the van-
illa mille-feuille, a delectable treat featuring vanilla 
mousse, apple butter and locally sourced sea cider 
butterscotch between flakey layers of pastry. The fro-
zen fig and Earl Grey tea parfait sounds too perfect 
to pass on, and the sculptural dessert that arrives at 
our table doesn’t disappoint with elements of pear, 
meringue and a repeat of the 1908 gin, this time as a 
tasty foam.

Like all things at Fairmont Empress, attention to 
detail can be found at every turn and the Sunday 
Roast experience is no exception. The silver-domed 
carvery cart is polished to gleaming; individual gravy 
boats allow each diner to indulge to their own satis-
faction; and the blue and white china that was once 
used in the Empress Room has been brought out of 
storage lending a retro air to what is decidedly a mod-
ern take on a new family tradition.  



 HIGH-PERFORMANCE 

HOMES
NZ Builders is a Victoria-based construction 

company that caters to the “how did you build 

that?” projects on Vancouver Island and the Gulf 

Islands. Employing innovative technology and 

high-performance construction methods to achieve 

energy efficiency and durability at an exceptional 

quality level. Each building is uniquely suited to the 

coastal climate of the Pacific Northwest.

Get in touch with us for 
any questions related to 

building performance.

DAMON GRAY
General Manager

Contact NZ Builders
1-888-592-6444

1.  What two home  
improvements would  
get you closest to being 
Net-Zero Ready?

a) Switch from baseboard 
electric heat to coal
b) Install solar panels 
c) Install exterior insula-
tion wrap 
d) Upgrade to energy ef-
ficient windows
e) Both C & D

2. Of the following, which 
is the most cost-effective 
method of heating the 
average B.C. home?

a) Wood-burning stove
b) Solar
c) Treadmill
d) Natural gas

3. In what year will every 
new home need to be 
“Net-Zero Ready”?  

a) 2022
b) 2026
c) 2032
d) I have no flaming idea 
what net-zero energy 
ready means, or how it 
will affect me.

4. What percentage of heat 
loss in the average BC 
home is attributed to 
an uninsulated slab and 
foundation wall?

a) Up to 30%
b) 30-50%
c) 50-75%
d) Over 75%

5. You heat the air in your 
home. How many times 
per hour do you think the 
volume of air changes in 
an older home because 
of a draft?

a) 10 to 20
b) 20 to 30
c) 30 to 40
d) I’m afraid to find out

KIWI KORNER: 
Who is the current 
defending champion of 
the America’s Cup?

a) San Diego Yacht Club
b) Royal Victoria Yacht 
Club
c) Lake Eyre Yacht Club
d) Royal New Zealand 
Yacht Squadron 

HOME ENERGY EFFICIENCY QUIZ
With the arrival of winter, take a few moments to 
test your knowledge of home energy efficiency:

ANSWER KEY
(1) e. install exterior insulation and upgrade windows  

(2) d. natural gas (3) c. 2032 (4) b. 30-50% (5) b. 20 to 30
Bonus Question: d. Royal New Zealand Yacht Squadron 
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B.C.’S HISTORIC HOMES
A DOOR TO NOWHERE, a ballroom floor sprung with seaweed, 
secret passageways and a sinister cult: British Columbia’s historic 
homes hide a wealth of secrets behind their ivy-draped facades. 

From Hatley Castle on Vancouver Island to Blaylock’s Mansion 
in the Kootenays, B.C. boasts a collection of lavish homes from yes-
teryear. Built between 1880 and 1930 and largely financed by coal, 
lumber and railway fortunes, most of these properties were commis-
sioned by self-made men to establish their position in society. For 
them, price was no object and appearances were everything. 

Today, these properties with their formal gardens and Edwardian 
drawing rooms, add old-world charm to movie shoots, wedding re-
ceptions and art galleries. Among intricate woodwork and art deco 
mantelpieces, however, are many tales of B.C.’s storied past.

Story by Sue Kernaghan

Cecil Green Park House 



 
BACK STORY: High-society  

family drama 

BEST FOR: Experiencing the lives 
of the elite in Victorian Victoria

BACK STORY: The Dunsmuir 
family drama continues

BEST FOR: Formal seaside  
gardens, X-Men fans

CENTERPIECE of Victoria’s Rockland dis-
trict, Craigdarroch Castle is one of the few  

historic buildings in B.C. functioning as a museum.
The imposing granite castle, actually a Romanesque 

revival mansion, was commissioned in 1887 by 
Vancouver Island coal baron Robert Dunsmuir. 
Although Dunsmuir spent about a half million dollars 
on the house with its dozens of stained-glass windows, 
intricate woodwork and an imported oak staircase, he 
died before construction was finished. 

In 1890, Robert Dunsmuir’s widow, Joan, took up 
residence with three of her eight daughters and soon 
made Craigdarroch the centre of Victoria’s social 
scene. Things took a dark turn, however, when son 
James Dunsmuir (who went on to build Hatley 
Castle) sued his own mother for the estate. 

After Joan’s death in 1908, Craigdarroch did duty 
as a military hospital, a college and a music conserv-
atory before it became a museum in 1969. Now a 
National Historic Site and one of Victoria’s top  
tourist attractions, this four-story, 39-room mansion 
has been refurbished to look as it did between 1890 
and 1908. 

Mysteries abound here, but a favourite is what 
staff call the “door to nowhere” in the dining room. If 
this beautifully made door functioned (which it 
doesn’t) it would open on to thin air. Without the ori-
ginal plans, no one knows why it’s there. 

FTER HIS mother’s death, James Dunsmuir 
hired renowned local architect Samuel Maclure 

to design Hatley Castle, a lavish Gothic Revival 
mansion on 650 seaside acres west of Victoria. 

“Money doesn’t matter; just build what I want,” 
James is famously quoted as saying, a sentiment that 
is clearly exhibited in the building’s castellated tower 
block, teak floors, rosewood paneled interior and an 
expansive traditional Edwardian garden that at one 
time required up to 100 gardeners to maintain.

After the passing of the Dunsmuir family, Hatley 
Park was later used as a naval training academy dur-
ing WWII before becoming Royal Roads Military 
College in 1968 and ultimately Royal Roads 
University in 1995. 

Today, the castle is the administrative centre of 
Royal Roads University and many X-Men fans will 
recognize it as Professor Xavier’s School for Gifted 
Youngsters in the movie series. A popular filming lo-
cation, the castle has also appeared in Deadpool, 
UnREAL, Arrow and The Killing, among others. 

HATLEY CASTLE  
2005 Sooke Road, Colwood

CRAIGDARROCH CASTLE 
1050 Joan Crescent, Victoria
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BACK STORY:  
Town & Gown    

BEST FOR:  
Weddings & Views 

NE OF SEVERAL historic homes on the Uni-
versity of British Columbia campus, Cecil Green 

Park House sits perched on the bluffs high above 
Georgia Strait. 

In 1912, Vancouver lawyer Edward Pease Davis 
decided the West End was just too crowded and 
bought ten acres on the tip of Point Grey. He com-
missioned Samuel Maclure, of Hatley Park fame, to 
design the manor house, and called it Kanakla, a 
First Nations word meaning “house on the cliff.” (So 
remote was the location in the early days, the house-
hold had to draw its water from a stream and run 
their own gas plant to keep the lights on.)

The house was, and is, replete with arts and crafts 
fixtures, including a marble-wrapped fireplace, ma-
hogany panelling, leaded glass, a minstrel’s gallery 
and broad ocean-views from its wrap-around terrace.  

The Davis family moved to newly fashionable 
West Vancouver in 1939, with the estate changing 
hands a few times over the next few decades. Several 
owners offered the estate to UBC, but the school de-
clined, fearing maintenance costs. Finally, in 1967, 
Cecil Green, a former UBC student and co-founder 
of Texas Instruments, donated the house (along with 
a hefty sum for maintenance) to the university. Today, 
Cecil Green Park House hosts functions for both on- 
and off-campus groups, including up to 100 wed-
dings and 20 commercial film shoots per year. 
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CECIL GREEN PARK HOUSE  
6251 Cecil Green Park Road, Vancouver
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BACK STORY: Lavish parties, 
award-winning preservation work 

and education for women 

BEST FOR: Christmas craft fairs, 
a public art gallery

IDDEN PASSAGEWAYS, a secret entrance 
and masquerade balls with royalty made Hycroft 

Manor the place to be during Vancouver’s roaring 1920s. 
Completed in 1911, this palatial 30-room 

Edwardian manor in Vancouver’s tony Shaughnessy 
district was built as a family home for military general, 
politician and self-made multi-millionaire Alexander 
Duncan McRae.

The house has its share of eccentricities: the ball-
room floor was packed with dried seaweed for added 
bounce; staff moved about in hidden passageways so 
they weren’t seen by the family; and McRae himself 
had a secret entrance so he could avoid any guests he 
didn’t want to engage with. 

After his wife, Blaunche’s, death in 1942, McRae 
donated Hycroft to the federal government and it be-
came home to the Shaughnessy Military Hospital. 

By 1962, when the University Women’s Club of 
Vancouver was in need of a clubhouse, Hycroft was 
abandoned, neglected and affordable. Club members 
paid for the property in cash because women couldn’t 
hold mortgages at that time, and thousands of volun-
teer hours later, the club was recognized for its pains-
taking preservation work. Hycroft is still home to the 
University Women’s Club and remains a key part of 
Vancouver’s social scene. The Hycroft Gallery is open 
to the public and Christmas at Hycroft is now the 
city’s longest running craft fair.
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HYCROFT MANOR 
1489 McRae Avenue, Vancouver 
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ASPEN SANTA FE BALLET 
November 15 + 16 

KIDD PIVOT 
February 7 + 8 

BALLET BC 
March 13 + 14 

TANIA PÉREZ-SALAS  
COMPAÑÍA DE DANZA 

MAY 1 + 2  
 

ROYAL THEATRE • VICTORIA 
DANCEVICTORIA.COM

SEASON SPONSOR PUBLIC SECTOR
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ASPENGROVE SCHOOL

JrK - Grade 12 IB World School in Nanaimo
admissions@aspengroveschool.ca  250-390-2201

CJ started a t-shirt 
design business as 
part of his Grade 10 

personal project, a core 
part of the International 
Baccalaurete program. 

From design to 
outsourcing production, 

he directs all aspects 
of the operation. The 
school project is long 

since complete, but he 
continues to develop 

and market his growing 
clothing company.

Careers in business and  
leadership start here. 

BACK STORY:  
Monks, frats boys and a  

religious cult. 

BEST FOR:  
Contemporary Art

UILT IN 1910 on a grassy slope above Burnaby’s 
Deer Lake, this Edwardian manor has more 
than its share of sordid history. 

Designed as a retirement home for philanthropist 
Grace Ceperley and her real estate tycoon husband, 
Henry, the arts and crafts style mansion was the big-
gest and most elaborate structure in Burnaby at the 
time. The couple called the estate Fairacres and tend-
ed its gardens and collected exotic birds there until 
Grace’s death in 1917. Unusual for the time, it was 
Grace, not Henry, who held the deed and her will 
stipulated that if Henry died or sold Fairacres, the 
proceeds were to fund a children’s playground in 
Stanley Park. Henry sold Fairacres in 1923 and 
Ceperley Park Playground still exists at Second Beach. 

Fairacres became a Benedictine monastery in 1939 
and in 1955 the Temple of the More Abundant Life, a 
shady religious cult, set up a church and school in the 
house. When the group’s leader, faith healer and crim-
inal William Franklin Wolsey eventually fled the 
country, the cash-strapped temple members leased 
the property to an SFU fraternity until an indoor 
bonfire in the billiard room proved to be the last straw.

In 1967, concerned citizens bought and restored 
Ceperley House as a home for the Burnaby Art 
Gallery. Half a century later, the gallery now houses 
an impressive permanent collection and remains 
popular with ghost hunters and psychics, thanks to 
its enduring reputation for paranormal activity.
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CEPERLEY HOUSE 
6344 Deer Lake Avenue, Burnaby  
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A peaceful ride 
after your flight

Victoria & Nanaimo
1-888-368-7368 | www.budget.ca

 Pick up and drop off service available
Use BCD Code A771400 for your special Helijet rate

BACK STORY:  
The dirty thirties in the  

Kootenays

BEST FOR:  
Heli-weddings

EPRESSION-ERA economics and high-level 
wartime meetings are part of the history of this 

mountainside, Tudor-style manor above Nelson, B.C. 
Blaylock’s mansion was built in 1934 and 1935 by 

mining executive Sel Blaylock, largely as a make-work 
project for local men during the Depression. When 
the mansion was completed but economic woes lin-
gered, Blaylock continued to employ workers on the 
estate’s 13 acres of tiered gardens for another five years.

A brilliant young engineer from Montreal, 
Blaylock made his fortune supplying ore to the Allies 
during both world wars. At least four prime ministers 
visited the manor; the remote location was especially 
well-suited to secret high-level talks about nuclear 
plans towards the end of World War II.   

Blaylock, who shocked small town sensibilities by 
marrying his late wife’s sister, died in 1946, just six 
months after his retirement. His widow continued to 
summer at the mansion until the 1980s and it was then 
run as a bed and breakfast until Brett Ironside, a heli-
copter pilot and hotelier, bought the property in 2006. 

Blaylock’s Mansion is now a hotel during the week 
and a destination wedding venue on weekends. The 
eight-suite house, lavish grounds and mountain set-
ting – plus the option to arrive by helicopter (there’s a 
Transport Canada certified helipad on site) — all win 
points with wedding planners. The setting, just a val-
ley away from some of the world’s top heli-skiing 
spots, makes it an ideal ski getaway too.  
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BLAYLOCK’S MANSION  
1679 Highway 3A, Nelson
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ENTREPRENEUR

What is a mortgage investment corporation?
Cam: In its simplest form, a mortgage investment cor-
poration – or MIC for short – is a lending company 
that manages a diversified pool of mortgages. At 
Cooper Pacific we provide short-term construction-fi-
nancing mortgages for a variety of projects, from sin-
gle-family dwellings to condo developments to 
properties bought for rezoning. Investors purchase 
shares in the MIC and that money in is then loaned 
out as mortgages.
Morley: It’s a bit like a mutual fund where money is 
invested in a pool of stocks and those stocks change 
over time. The same thing happens with a MIC: the 
mortgages in the pool are constantly rotating as old 
mortgages are paid off and new ones are introduced. 
But because it’s an investment in real estate and not the 
stock market it has more stability than a mutual fund.

Is there a minimum investment?
Cam: There’s a minimum $5,000 investment for a 
12-month period and it automatically renews on the 
one-year anniversary unless repayment is requested. 
Typically, people leave it in because the investment 
compounds and you can either have your interest in-
come paid quarterly or have the dividends reinvested. 

What inspired you to start a MIC when there 
are so many other players in this industry?
Morley: When we started 25 years ago, MICs were 
nothing new. They were essentially introduced in 
1967 by the federal government to get private capital 
into the residential housing market. The advantage 
we have over larger financial institutions is that we 
can react more quickly. When a borrower comes to 
us, Cam can look at the loan offering, do the due dili-
gence and call our local credit committee to get it ap-
proved in a very short time. If that same person went 
to the bank or another major lender there’s a much 
longer approval process. It’s our size – we’re quicker, 
we’re borrower-friendly and yet we have all the same 
checks and balances that the banks have. For the de-
veloper, time is money and we’re able to make things 
happen quickly.
Cam: Having said that, there is a cost to being quick-
er – we charge seven to nine per cent, whereas a bank 
will charge four per cent. But we have more flexibility, 
we’re far less bureaucratic and we know the develop-
ers we’re dealing with.

What are you looking for when a developer 
comes to you for financing?
Cam: First, you want to see a good location for the 
development. Second, the experience of the develop-
er is important. And obviously we look at the specific 
project given market conditions. At least three quar-
ters of the projects we finance are in the Greater Vic-
toria area and we know this area well.

What’s the biggest change you’ve seen in the 
industry over the last 25 years? 
Cam: I would say added layers of government approv-
als and bureaucracy have made it more costly and time 
consuming for developers to get projects completed. 
We used to give 12-month construction loans, but to-
day the minimum is at least 18 months. It’s affecting 
supply and demand and ultimately affordability.
Morley: I agree. Compound interest is great when it’s 
your investment, not when it increases the cost of your 
project because everything takes so much longer now. 

What does the future hold for Cooper Pacific?
Morley: Cam is the Chief Mortgage Officer and I’m 
the CEO but soon Cam will take over as CEO and I 
will take a back seat. Succession is to the younger 
generation – just as it should be. Real estate is and al-
ways has been a great long-term investment and I 
think real estate in Victoria has a great future ahead.
Cam: Barring some great unforeseen catastrophe, I 
don’t think there’s any better place in the world for 
real estate than right here in B.C. I’m excited by the 
prospects going forward.  

FIX YOUR  
FINANCIAL 
MIX

Father-and-son team Morley and Cam Cooper of 
Cooper Pacific Mortgage Corporation reflect on 
25 years in the mortgage investment business

MORLEY & CAM
COOPER

with





Personalization. 
We encourage it.

You have great things inside you. Like the desire to innovate. Let the transformative 
power of our flexible learning model put your work and life experience to great use. 
You’ll collaborate with like-minded, forward-thinking peers every step of the way in 
a practical and personalized platform for success. If you’re ready for the next step  
in your career, and life, let’s talk. We see great things ahead.

1.877.778.6227   |  royalroads.ca


